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1- extra-role behavior
2- O.C.B (Organizational Citizenship Behavior)
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1- Organ

2- Katz

3- Kahn

4- innovative and spontaneous behavior
5- Chester Barnard

6- willingness to cooperate

7- prosocial organizational behaviors
8- organizationa spontaneity

9- contextual performance

10- helping behavior

11- sportsmanship

12- civic virtue

13- organizational loyalty

14- organizational compliance

15- individual initiative

16- self-devel opment
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1- Chen

2- Appelbaum

3- Erturk

4- Ryan

5- emotional intelligence
6- job satisfaction
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1- George & Jones

2- Oplatka

3- demoacratic leadership
4- delegating leadership
5- professional authority
6- organizational culture
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1- Spector & fox
2- Victoria Refler
3-J&etall
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