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Abstract

There is a lot of controversy with regard to essential and accidental differences of
public and private sector organizations, because the current studies have not yet
achieved consensus on the similarities and differences between these two sectors. In
this regard. the current studies are based on three main approaches: 1) political
approach, 2) generic approach, 3) professional approach. Accordinaly, this study is to
explore incentive preferences of employees (including financial/non-financial
incentives, intrinsic motivation, supportive and social atmosphere) in public and
private sectors. Data were collected using a standard questionnaire. More than 1,300
questionnaires were distributed and in the end, 1021 questionnaires (519 questionnaires
from private sector and 512 from public sector) were used in the final analysis. The
results found no significant difference in the viewpoints of public and private sector
employees about giving priority to financial incentives, self-development (intrinsic
motivation) and supportive and social atmosphere. About the effect of demoaraphic
variables on dependent variables, the women and older people gave higher priority to
self-development and supportive and social atmospheres.

Keywords: Motivation, Development, Private Organization, Public Organization,
Incentive

* Phd. in Managment, Tarbiat Modares University

** Full professor of Managment Faculy, Tarbiat Modares University(corresponding author) khaefelahi@gmail.com
*** Full Professor of Managment Faculty, Tarbiat Mdaress University

*** Associate professor of Managment Faculty, Tarbiat Modaress University



YYE-YIT 0o YL (oo o )led ATVAY Lo 9 5l (090 0ylowd o21ed Jlus ¢(63 sy Sy yy o duiig il

35103829 H9d § pogad v (0 (FIW LT IO A gdi Sy ol o

WAB/NV/TY il s b T Sl 4d
WS/ PN L s - g R Ve
T SIS e
" el 33y

ol

‘,}_f/j{/.ﬁ’dLAJVL?-j@yﬂ,&jﬂj)ﬁdbd&jbdéj&jujﬁL;LAQJL&"ﬂﬂ
3 ol slacsLis 5 Lacald b o folS olan| 4 Olizean 54 g0 Soledlloo [ 3,15 342 5
—rﬂéq.v.}j_{:jj—’ ,'W/J%/L;ij_g/jj Mfdéduwzbjjw/J/‘,b/aMuUbw:}u
jJL'j:_'r&'jLi:“dj_dj/’JvLsﬂJJﬁé[}ﬂjj;/uﬂLw/w/ﬁ.&/4_9?Jj&jj—rju.a_}mﬁ.bj.irjj
(a0 ARSIl o ot/ Ja)log so 40 SUSIS (sloC sl 8 50 bl o oty 5 o i
s (3 I3 S 3 le] ol i olizad U gt (slaosls .o (lam 5 plais] oo
MJ[L@K:K@: sh ‘JL:‘.JC:'L:J./L‘J w}{/JK‘(‘JC}f[éJ‘JJx;j 4zl o (e iz 01T
Sl S b 5 a0 55 S Jle o i 0 8300 ] o g 43 o g 5 e
iy (slapgie o LA mex ‘5&]:,{;»%‘[} aioj g3 Il llee Coglin  ples  eloa>/
23 2 2 syl olair] 5 (O Lo 5 255 anw i 4 (00 o slsl i b LS 5 0L

Ll B i

Gado o 93 Dol oo gzt Ol jlov e 37 ¢ 5 1501 ookl O35

Ot Can s ol Co e (68 *
khaefelahi@gmail.cOm (Jytus sdivsi) oo Cutys oKl o 08l sliwl ™™

sk

Uyt Sy oSy e 0481y Sl

stk

Ot Can 5 ol g yae 0aSLiily oy



AN | 25 3529 (g3 g (pogad (15w o 9 LT U Lgds (slacaglyl s

40dds .
Sl sbdir 5 Lo o 5 (I it gbaolsle o p s B b
o=l sl s beals Ol s o8 slaxl o Olamen 592 50 Slalllas |5 )05 352 5
G S g Bl (F3 Sy e 4 ala a5 Logs cnl S silenss U i s
2,5 patia Ol s ),

s dul Bl bl s Olge 4 D3 o pde OF 53 a5 ol ol 3,055 o
Ololo 4ol sB s ol jo sl ol as S b 55 colss e s Sldlas s a axenly
(e (o331 i SMhasl 5358 e g S5 b 4 5l i B s
o35 gk en 5 T3 el S5 30 s (\@J'@wk) Osls QLS Gl o5 2l 2
By 03 OIS 4y aslaB o8 e 0 8 (g s

Sladlslo Gl 5 S Olan oy I3 sLadlosle 01 53 5 7 o goe 5,035 ¢33
a5l i B s Oleslw a8 cnl 53 ekt 4 S 0 53 o s
SO s ar ol SO pde bl slaasaes Wl ede o8 s opl Olul> .l Olejles
Csls LS L Jls cpl 5 (s denfo SO s 4 355 o e Jlesl o st 0SS
sl aals 1 s Jases 0 JUil clbb Sl o Wilsn Jases G 3 ol ax gel o low
Al 2 L 8 60 ) e ax S ol e 555 e leol e

5 B ad ol Glad - (gloj g b pels SO (Fss Cy pie 358 auiS &Sl i e
b skl Sl gl b g 5 glaslEis o Jas Ol 5T bl gl S b
LE0=TV. Haw NAYY (o )les) skl 2 5 el Bl o Has Obesla

G Sl o a5y Ssline lassata, 5 Laas B She slag Sgr w ar g L
O Sl Caenl pdaa i ol als g3 g edd KLl Jas o gar ise OLSLS
D) g ) el ol AST o sas slaolesle sl ol o s slaOlejle 51 LS
Slal ay gl 55l a5l 31 5y NS B0 5 e el S by QLS
.(Panagiotis, Alexandros, & George, 2014, p.417) 1S o S8 Olis s Cslaal 5 Slesla
el 48 1S e Nl F e pae ot (55851 018 b Ks 5 (0889) T5ls 5 s
oramen (Frank & Lewis, 2004, p.46) cul &oslite o past 5 o 50s Sladt 53Kl
5 OLSS 0l (65l 35Sl dias e OLES 35 (2007, p65) ° S50 5 5 bl (6 5550

uuag.)»_ib U—i‘ JJGAJJ G| f}&&?ﬂdhb@)‘ﬁ)‘j&)&jwwd‘ﬁh



YE ol ojlad YAV ylias; g 5l opgd o)l o jled Jbo o3 by oy pto ity ] | YVA

ISE o gas 5 o i DUSIS 3,50 5 Lol Sl e Ol sl 5
S 0l G 4 ol 4 3 e Slalle 1S e IVl (1880) 10 pasle 3l
Sl i ages lalbsle 5 slanl e o olasl sbaobole o wsls slubs
WS e IS A4S s 4 e OLSIS b e sl Yol g Sy pde (i 53 o sl
53 OLS,IS S, s gladasdle B Slej o b ldlas Lol tandly anils 5 slize Sl
Wl ol ge G SI L ot A e se R OLSE e SlS S5 8
5> QLIS SLad, a1 YooV B VAVE 51 JSlesle o aallas YA (mx)vr},,ugwdwjp
P s by S aled S S s 5 ea, S ) XS e a5
Sl DolE o gl 5 s s 53 QLSS eyl e S s b ol Sl slndy
Sladllae plil 1y (Yeo0) "6« bl ol (Nolan, 2014, pp.49-50) wixilyi 15 3 5
52 sl sy 5 5801 egd Gl s (93l wes 4 3505 5 and) cpl 03 i o
s Shos ol iags (Wright, 2001) 5 S AST o sas 5 esee Siou slaolla
slaaiar 5l S 0l an Ol s 5 o s slailele DS, & 5l slacy sl
s slac Jsl Dl ) p (VS e Jlis |y B an 5 Cnl 598 Olalllae J sine
Sl sl 5550 53 S b 33 05031 (Y €0V 05 3) o goast 5 o gos Jise OLSLIS
la ize b o sls ol aglie (F 0¥ 5 Y 0 3) o gast 5 sagas isu OLSIS i oi3
Sl b o 3 S R S Sl Ml byl s (Bas ) o5l S i
03 5 e 4l Laesls oo 5 s 5 Shagsy (b R walsl 53 3 s e b s,

28 ol (S At 5 o ol

PBIE S G T
1ol S geate 53 5aal ool3l wlall et b S e« (Fos So e sl e alil
sladbo o 5 SLET a3 5 03 53 eals ol (A3 el o)lsl i (558U oS sl s S
S 5yl slsl e S sl b ol slaasly 3l Caey V4TS S14
DMl Jlash il Odss ool SE el plor s 3 5 s ol STa0 ) oMol 518555
(sl s Lol b (g Rl S 58S Ll A 5B 5 s i pled s
s o (Fs3 oV0les 53 el 5 Jlo (2B ad slad 25 bl 5l Cnlow S8
SS9 ol lasiia 5lmls b 4 b Joadly s AT 5 daly sbr w4 T a3
ol e pasid Llse 6l ol 3l oslind ¢y 5 3ld L el 4308 bl ol 8



AAR | )1 3929 (g3 g (pogad (i o (9l LT LS, gl o gl (s

(53 S ke o5 Ol 45 s el gl ogls) i oS SIslasl 05 5,05

bl e V8 s SLET SIS slgty p i pges sal o)l pU L1 6 Sos sl S
W gl S pdan 1 O Tl a5 55 peb 4 iy (lay 528 ST 53 s Sy ke 51 (s
WL e (55 o pider | O H(‘)L.ij}) 5 K5 s Fss S pder 15 0T s s
Cteon Ly 35 1 o TS 5 0l 5 (S ssm b mlsbb L ol T It
U s o3 ol S e b ps (F53 Cupde L(OV. o OYAY (Eojls) Ll (o 31,18
B Sl L e 5 il o sat o Shas (6 RS o3Il (g e Dledt B oleed
5 oo 6,8 e L s (YW o MAYY clgin) L s Co e 0L 31 e 4
SLaoleslaw 55 o gas Dbl (G500 5 adu Sl (oD (o st S o e 4 oS
Ul 4l U sl GLst 55 55 ke (3lmonly 3 e sl s by Wl
Al ST g 85 Co e Gl sdoes 5 LSS Jas dms 53 5 35 oslite (S e
Qe glas S, ol LOT 3o b 5l a8 cl plaoly ol xS0V o= as OYAL (Sl JD
o SV e 555l s LS5 S 05 4 o gt SISy S Sl B0 5 e
i U503 ot Sy S Gl a5 e 013 Sy st sds gk 055 0
Laol ity 35 b Coslion (T35 Ol e o 33l g0 ke (51535 5 ol (sl 55
S s G a Sl a a5 L Ly ol s (YL Lo DAYV (oylgn) das Sl 3 L |
Ci 5 Cmale o ld b b el gt 5 Ol pe el ol osly 55 01l o3 op s s
Al axals OF 58508 & s Sl s w35 Ol i 5 6,58 sl 5 s (A3 Cupe
S 5 L (Yeey) Poles 5 ol cons A Suse s 3l Sslasl s,

Slods 2w § 5 G 050 s (A3 Cupde 5 5 Ol 4 e (Ha0 Sy e
o Slslu | ol SOLSl (K318 sa3 (gis e (Sloe oS Lsls slgidiy |y (op g o ges
Wlg) doms e S8 s 5 0 o 1y e ges mBle 5wl 13 e anel 5 OlexiS
s Sladst Gl 3 aS 3515 s O gene 53 slgs 5 slgs J s s (VYL Lo YA
(ol S 303 S il sdoms ST 5 s ges Sledst el 5 ol oy el s
Ol sl oo ool 2 (53 S e Slies Sla i3] Ol g asle i 5 (S50
Crads OG5 g an() s o Sl 3 andllae 3550 1) i e gee Sledst (IS Lol Cda
o S pppae Slod st 5 (g, ) a(F il aale Cade o 3(Y 0L i & US

1. Humanism



V¥ olo ojloss AYAY i) 5 0l cped o5ladd co2d5lsd Jho (63 aly Co e ddy il | yY.

LS 50 S Jas SIS 503 oy il (53 ,m8l5(8 53 BB (g x50 2 AL
basasa,y s BB 55 £ SV gl 4 A4S Cadt (Vi ool o Sl oS
Cntn ol Sl Lo (a2l p—:‘“\—“‘ﬂd%i" 995 g e B (6550 4

Pl 50 Ol pds ol asas Cardin Ol Ll oo gae Dledst (sl il sl
AAYY (5Lgs) Sl Syl D80S Scna s Uy |lS Jaled i 5o 5 Ol g e
(FoN-Y0). 2w

Sledst bl as 5 s Co e an el 5 sy 3l S pbag bl S
£S5, S e DB L ) 518 el e e Dot 550 4 Bl 15 8 e ges
(440) Wity 5 6 el oslite OLE o g i Olkie 3l o ges OIS s o 3K
4 ey Sl Ml 43 bl s S i S il ) e Slets 23S
(Yo o) ™ LS (ML 2) ()l s sas sladllw L Laslg s ado, Taasa L Lulud
3o as ueS e ci s ol 5 K 5 b5l sl Olge w0l e ses Sleds 55K
5 s essm S5 el s gm e gile 4 b e s el Slejle wile 5 (635 i
> L sas QLSS bl cnl 5 (08 10) 13380 on 2 omslin 151 (510 1) 3131w
Staats, ) Ly s 4SSl 255 ad C3b o gast LSS Ols 53 S see g2 S
O sl oLl % Ja=l 4 o5 5 4 (Gabris & Simo, 1995; Perry & Wise, 1990;1988
o= -S| (Crewson, 1997) Las o S gyl So,m sla bl aly Sy b Al oS daea
ol L e sas OLS,IS 0 oz il a3 a5 T >Slool gla 20 (il anils 345 el
3 g deal g el e Yaisl 353 o oslital o gart i 53 5 Se b 4 S ol
D) ol = i gl 4 T aibs e (Ggmiea 3 i eses isw (Houston, 2000, p.1)
samelr Gl S L iy s sboble LSS o5 5 4 .(Perry, 1996Staats, 1988
Sle sl bl L meS (o par DS L aslie 53 5 nsee il & Gl 4 aBdls
.(Houston, 2000, p.2) & s s a5l

OBy Do B I
< 5L (Coyle-Shapiro, 2002;Conway & Briner, 2002) o8t 55 = o8 s bl
$ldd 5 anw s gt b Jlo Gla gl LUl o 1) (o308 5 ooy i DL
Taln 5 @3 4 sla3lsl 035 wal b a0l Jle sla bl s S 0l slerl 5 lem
05,5 @l b 5 (olS ady b Obesle 09,5 anw s Glacs b 4 o)Ll ann 5 Slacs 8 5l



AR | )1 3929 (g3 g (pogad (i o (9l LT LS, gl o gl (s

Calg 3 st Gl sy 30 5 b8 oy re aS Jid L il o Jad
399> .JJ‘J u‘)@ﬁ'ju}})&bf-’“ 6‘)\3 &)G@u@o)u‘ JOW‘JJL*LV 6@
Ca . \ .
45—Lﬁb)j}d‘))dﬁjﬂf&MUL«S\)[SW.L’))L’U.:‘JJ(Y"Y’) 6\%);«4}.’
EP RPN Q;L&J—:)lbd)\suijﬁﬂzl&g\l{w@;}}lal.gjl
s L Sl (o g s Ol pde 5 OLS IS a8 Kl 4 pl o (3L sla s

Khojasteh, ) d—g o )l s s Ol pds 5 OLS,S 51 A 1) (ool Ll se
Borzaga & Tortia, )(Lewis & Frank, 2002)(Crewson, 1997) (Cacioppe & Mock, 1884)(1993
Jurkiewicz, Massey Jr, & )MHouston, 2000)Karl & Sutton, 1998)Boyne, 2002)2006

Ol s (o o i Ol pdie G 55 S (6 Sama 5 (Y+++) 550 .Brown, 1998
(e Dbt 25 Kol ) 5 el a0l Dl Sty BT L e sas i
Cmd Al S 53 Dl L b b sl a0 0Ll n S Ol opl o
sl Jels 5= L85 Y 6l olslne sl (1880) " yaslus 5 3 8 sl
05,5 4 ssdoes iasn glaesls a5 Jloim 55 (V4AY) Voles S amli —a g Ja slailsl
4S 5,5 G aSams o (1V44) P lle (il s i il 4 -3 Oladige 14~
Sl posast i DS Sl Sagn 1y St il gl Jalge agee i QLSS
Wl 23 At sy e sl el s e
S Syl e S OUSLES (o pas fS SLS )L sl 5o ) and b
LY u'n"‘ sl gin

L Dose & feS epes i DS, a8 Al s amS ol 4 Sladllas o S
» .(Crewson, 1997)(Cacioppe & Mock, 1884) L 45 o 4SSl 2 S35 Soypo 4 jido
a8 4S5 e s Glos VL Guos S Culss s 2SSl oot la e sk el
(Ellis 0 is o (s 0 1) (hlbasles 5 LUl o8 558 00 800 placdls 5l sl 5l s
i OIS ey e 0LES (Y00 ) T 0L 5 54 axllas & Bernhardt, 1992)
plal S lalllas ¢ lie 53 g o 230] (o smast ik OS5I o (20l IS & s g
a6 eS i Sals pds s I ages (i OLSES 5l 0l (1491 s
Sl 45 s phome 5l i s s o gt o OLSIS oS s S
(s Il 53 ases Jis [8lie oS ol OF Ssliad Ly o b oolsl 5 ol
ol bl 5 aiby bl () g 55 5 Tl ‘6;:5('-:@ 53 Sl 5 (5,5 5



YE ol ojlad YAV ylias; g 5l opgd o)l o jled Jbo o3 by oy pto ity ] | Yy

St 35l o i S e (s Semt 5 (Ve 8) T 5 il el S
e il IS 5 sl ar S 5 el Jelie 4 i oS A4S e ol 1, T 55 S
Sl3S 1y sleast 50 Sladlas 5l ssluss (Rashid & Rashid, 2012, p.26) Lo S
DL o g SLkas Sl (5 Find S35 S (250l o ses Jis OLS IS 45 ins s

g g A5 b e s a e et g 4 ol L(Aryee, 1992) wsls

S e sl ses S DU IS (o s i OUS IS b aplie 3 1Y 43
i BB 5 dr 5 A3l S50 o3 Jul g

i ayas i QLSS (35800 51 b3 it (Yo oV) gl tass ol
Jas Slasie 5 piie badaly Olojle 51 LSS STosl el sl ol Sl aes
Brooks-Immel, ) 3,15 i U ele) 5 slas 5 axils QLSS 35500 (55, e il (ol
Sl 4 bl eges 5 g Sise LSS g3 s (Yoo )) e, i b (2014, p.37
Ly el (V48A) DL 5 5 08 55 pls Jad i o 5 caveno O (O Ll 3
e QLS Sl s 5 035 mmno o308 A5 Ol e 5 QLSS o5 S o 2018
OLSIS a8 S o s 1) 4 ol o0 S0 la iy Al s e BT o st
doas e 60,8 5 plel lilg) 4 iy Cosal (o s o balis 53 eses Sl
(V) " 0l,LSen 5 55 Lal «Posner & Schmidt, 1996)Rawls, Ulrich, & Nelson, 1975)
OLS S 48 aiS o a8l (sdalsd (V480) g 5 53 18 5 ald sl ol (gl (sl
gy 53 3 (VAAY) et I ol 5 0 6l S s ot 5 e i
Solsban DlE s o (63 ,30ke Ll g 4 o st Sl 5 e ses S OLSLES &S el
Wl 2t R e S b RUSGRIW
Gt Se ) (paes S BLSHS (oo gas S OLS ) L aslie 3 Y 4
dins o ol 5 e () L

Jurkiewicz, ) ;w dile ol po ay oS plasial s 4 Lgs s LS 353 S
Kacmar, )c.—.:> «Wittmer, 1991)(Sheehy, 1995)(Mathieu & Zajac, 1990)(2000
M 5 (Mathieu & Zajac, 1990)(Lefkowitz, 1994)(Carlson, & Brymer, 1999
Bl alS syl S (Wittmer, 1991)(Crewson, 1997)(Mathieu & Zajac, 1990)



vy | )1 3929 (g3 g (pogad (i o (9l LT LS, gl o gl (s

s AlS e 8 S s el iz @'\Jﬁwchub(‘}&w Sl g ( OMpe

L0l S 5 ls Vs ol )y lsl i e 30 s o ) 2 b Cmar
(Ll ol (Buelens & Broeck, 2007, pp.65-67) wows isw o sls FlaealeS
S s Bl pler as B Ol

Al s gbaesls Sl cplseal Sy (5 71 GBI e 43 iE 4
2,13 (6 ey Tl OWazd b ()1 Al (o (i

BIR (b gy F

Sl el s g5 5l IS OU bl o e s Grasn alds Sl S 5l Rass ol
LMl .l ioles Wosls (6505 ,5 o gou 5 51 5 awad s G Sl (oS iR 4k
So3l3,8 (10 0) T USG5 aaltiins 5l eslizal b Slie 5 (Il anlllas 55, 55 51 5l 55
St iie iy by o SV 0l 5 S 500 ol s 05 s 53 Jold aalt
o= s S aals 5 Slesle s Olesla E5 o (M (i Juld s liC e
5 bes plaaxl 5 (68 Jame (55 an ) 505 (23S0l la i ol asliis o g
S alas b L dbaesls (65305 S 55l Sose 5 slsme 2l 3 St 5 b sladsie
FlosS Ul oy 5l a8 Hss O 5u St sl 4 A Jol o35 08
DL, 5 0l sy ol (6slel ammale (acel s s +/AY L S WD) A eslind
VYY) Sl Sl 53 45 A g aelle p Wl s ot 5 (A slaole sl
F) B2 Olesle OV 5 oo semt Olasl 51004 2 w8 8 4 L 54 s el
A3 Ll SPSS 153 o 5 Sl eslil b Slilws oled (Ao 3 M S50

Bodld i g 4 x5 .0
(B yn 033 Ol 51U WS axul g s 5 oo gt laglsle OLS LS 51 dd sl s 2 6l 5
Lo sioe OF 5 1 el o3 B G511 Oliulbabas! 5 S Ol | G 03
Ol gla e 51 5l eslawl cguts sl ) s le 0 5due 03 3L cpl IS (ghuad,
LL.;;L_AJJ 6[._1&@'}-‘3).3. 403\_53[?'- L JG.JJA 6@&‘2& LM}AA M)Ls L;g,:.:_jjﬁg‘ CJ\M‘ cJ&jﬁ
L;LAC,.:JJ:_.M 6)‘.)\3\) ‘LE)‘ c@bfwg;}bﬁ).) U’:"l‘)'g‘ ‘6)\5 .b_‘ﬁ).} S g



YE ol ojlad YAV ylias; g 5l opgd o)l o jled Jbo o3 by oy pto ity ] | YY¥

355750 5 3= s sel plem Jrs b 5 A Sl (Kot Sl 2 b i
o oo il 5l sl (i 3L 1l Wi le Jl gladsin M aesVU e (g 5 ot
ple 13815 0 Shas SNl e St s il (S S Ol e Ol
L Ls e gla Ly 5 4 s da)lS Bl ((Saniisl o sy sl sla s
23,5750 (e o i Gl s (IS5 i) Jald 5 Jle b e el il
(Ulleberg, 2009, pp.34-35) Lib oo o8 Lol 5 3 5up 5 55500 (VU pde Cils 51 it
oelat] glaa sy lul s 3 ol 05051 &l (Kemmerer, and Thiagarajan, 1989, p.14)
03 0 yad (S 45 4 4SS opl ol (180 el Sl D pe 4 B a4 el el
S od e e 3 S s S e 03 s 4 alg 53 s 2T )5 4 el 53 4,
g 33 0l daslio b aslows G810 O 55 55 53 8 6l Jboe 5 Jbo lad e
e A A (Jlo b b JW) G 0T 56 b 55 0T 2 58550 Ot Dl 51 pltS 5
ol (Jlo b L JU) ol iy g5 53 omel eiie 0l S35 2 s o o
O3 a4 5 L |l (ot b (A59) Olojla g ad (s S e
% 993 5 e s Sladblue Co sl e sl s g (SIg=.081 2= -1.747) S
Se SLaG e o Olojln g5 33,8 OUSJIS my 355 sk Jlo oGt o oot
o5 DY dadar 53 a5l e 3y Jasi Jsl 4 B opl ply sl OLSS Sl
Sl s bl Gsin Co sl ot 52 Hss 5 popart S 52 DS slaelSio
o3 i OUS IS eolem U Ul Sy sl 55 e oM oS 6 S0len ol 03 S 23
5 (8/00) 5, s e s g il (FIAY) Sl (17700) gud Jalsl 3l s le
G bl Jeld 5 4 e (e Gl OLSHE Jol o ol Sler (8AY) oo 5 5L
il e (0/0A) a3sel 5 (8/A0) 5 Shas e <tls 3 il ((8/1Y) W) ((¥/Y8)
35 =l S 5 Sl OLSS ot 5 (s i QLSS o g B ol g slsl 555 o0 aeDa

Al slE el gl s i



YYo | )1 3929 (g3 g (pogad (i o (9l LT LS, gl o gl (s

Hs st 5 (Fo3 o LS, b god s ol =Y g

a2 S 0 S S

Some Sl | a5, k| Sl Bl | 4, 5Kk G ge pl
YV YIYE Y/0A Y/00 REVIINE
Y4 0/AL Y/AQ 0/4) Olojle sla s 531 31 eslizal
Y/Va 0/AY \7a% Y S5 S S s
Y/VA £/\Y Y0 YIAV & |
YA N Y/ g/e0 S Sles L s S, s Rl
Y/AQ VYN YV 0/Ve S s gt (18T
YL avats Y/VV Ve plew S8
Y/04 VA Y4 aYAY% 2
Y/ov Y Y/0 Ve Sl gla =0,
Y/08 %A Y/ %%l Gt PP
Y/0Y avats Y/oY vy 6 gad a8 Sl
Y/AN 0/74 Y/VA £/ay Code 35555k
Y/A) 0/+A YW 0/tV Sl
Y/A VA Y/0\ VA oS Ll s s
Y/VE VAN Y/oY VAo ol gl b ks e gla 2ty

$30° 2SN Jalo Ulse a4 Los 3 55 S e 2 oS G e o0 408 53
— il Glme, s 53OS 1 Cas b dnm s 5 Ay Cao b Dl A5 le a5 s S 15 L
Ogas glasl 3l La SULS 5 Lac e 51 JlS eslizal 5 ) ,SS 5 sy b S (g5,
ol S Ol lag S 0 o S i bl 1) 55 dre s Glual Ceal Al anl g
i 03 SOl S ste sl 3 g5 (GIg=0.84 5 Z= -0.193) s e Oesl b
S aS dial Gy VAL il (6l e e |5 8355 Jlsbias (53 5 o e sla0lel
Rhh 20 A5 p9° 02 (rl Al el Rl e/ 0
St OLen b 03 S8 sVl e b st abaly (Sl it cp g 053 0 g030 1
rlem SO Jame 0351 gl ollas (o5 Bl 5 pesVh e S8 5 el
ou)sé\ﬁﬁwéjgww\g,ﬁgnw@uwuﬁ.muw\J
0 YL bl L 51 (008/0Y) o st i DS, o Sla 51 (OYYNN) s iso



YE ol ojlad YAV ylias; g 5l opgd o)l o jled Jbo o3 by oy pto ity ] | YYSs

Pl s Coeal Sl 3l 0L (SIg=0.207 5 Z= -1.262) s e Osa3] il s
p o a2 b pl gl (s Jlalne (53 5 o2t GOkl LS e mlem 618
GoLS Lars a1 ls 55 405340 Sliabsl rlans bos S 53 ol S Line cpy 2 4L
Az alie ool les

Sl it gl s plasil s 85 s sl e e o s
8 ol o A ealind Ogem S5 hs 3 oo 5:S5) o sl (g5, o ldananr
S e o 4 o (o sea b (0) il i VL el g0 S 23S
S0 3 Dlaslw g5 i NS T 5 Comal sdiasOlis s Coner sla e sl
b 5 (555 wn 5) G353 25l Sloite i Comar o e 30 2L 0LS S
O S5 Lt (ad Ly o) s o Il 6 5 o 05 55 L ile (IS
el 0 03l OLES ¥ g s agygasl ol 2 S s s el S

Oge S5 Jdous 5 4265 (! Beta Values — ¥ J 5

Cond
* - -

R? e R - 4o | O | Sl K| g urin
1751

= LALE 2 S jl
A I I LTS IR T3 BRI BRI e s

(I s/ J)
. ) .j-> L.“/.‘
YL | =/ Y [ = /v 0T 2 eVO | /04T | —v/eYO | —e/VOYT S u“)*{‘
(545 axws 55)
o OB 5 slal s
Q8 | /Y | Y | AT ] o APAT ] —esety | = vARE ’ "
L;:-LLA;‘

N sl sl s ()ls e
Lo 5 (st ) (S0 Gl it 5 8 Sl 05 e Sl &8 6 Sles
LS 5 005w (ol 53 o slsbae w2 5 S ie 50 g5 le (O 5 slozx]
e e e L 3Bl ke 5308 4 6 5VL S ol i w2 Ll
e S i e gl Ul s lsbies anals sla e
558 BB Jae (350 Sl b oSt 0 g S5 Dol gl ol 2 QLSS Jlo 2/ Lo
oAb s «(8ig=0.016 5 Chi-square = 5.79) 55 slslosme +/0) 51 3 5 S (gl CE.N B

7 . . - . T .. -
O)L&‘.Q)?JM)J\)‘M j)jfwwﬂwb\fyuvﬂwéuqusw



yyYv | )1 3929 (g3 g (pogad (i o (9l LT LS, gl o gl (s

s asOLES 4S (5ig=0.061 5 Chi-square = 5.60) 555 lsliae 35" sl agn 3515 o sSS
e Dl a5 Vb Cad e g B edd a5 fins (sle e oS ol
O ¥ st 3 4S50 b cul i alad sl ol (Il b Jo asa ) axls
el s pme (Jlo o/ o) Gpn g5 Sl s e 8T e Lo 015 o ol o o3l
e G el el I3 S e b Jalse b it DS sdes 5
(o sl I Lalyie s sl 53 OLS,IS 2580 a5l pldsial s oS
slaesls Lol i 1wl 6 5 elar) s Coanl 5 (555 anm ) S50 S25S

S § (S 5 Ao
e 3 S5 slaoble OLS S & i slacy ol audat aadlls jshte a0 fags o
<! (Simon, 1995; Mintzberg, 2000) sl Kiass Llis b kil o2 ol s A el
A5ls AST s 5 oo sart Sa0lsle OLS)IS lasl; 3l pde &S

QL.;S)LS@L?J..&J)\Juﬁﬁ/gu&uéw@.}jtﬁé}wJ\JQLLM}QJ%@\L
(VAAYNAAY) ¥ oy slajtass BB L el e bl o 5 s slaolesla
c(Y'\Y)o.Jﬁ_&JJMJ u’:"aﬁj“ﬁ @l_b U_BLL-); .J)‘J I ) (\‘\‘\O)Hﬂtﬂ;ﬁf.@j
33 s i QLSS 13 0L (Yo v 8) T3 5 SO 5 (YY) ) g (V44T wiemst
}uwfjﬂ.MJJLSJL»L;LAJ'LBL;géﬁwl‘d&pdﬁqowﬂSl{wL&
S s o sat i OUSIS (gl 0S50l ke g5 g inls 0LES 50 (Yoo¥) 7 g,
Gladyie s Ul o o gast 250 OLS IS b aslis 53 o ses s LSS &5 bl
L:Stzilu,«y..pu.:wQLS)de)faM¢L>uleaA)>nyw\ .,L:j.\l"_;a C};:i:‘fdj{ib
.(Borzaga & Tortia, 2006) L& Aol P

TESVPVIP TN LA P dﬂﬁjdp}&ui&golﬁjliw&lﬁwp: b b il
5 maSos ((044Y) P o 1 (148T) Tast e Ll sy lsbas sl 5
(V43Y) 0l S 5 (Y1) ™ 32 5 el el (Yo v n) o szula « (188A) TT01,Kan
) 53 rgee i JELie oS Coul 0T 55 (0847) a5 plal S slas sl Ll
_94—‘.1:]5}LS)‘JL—.‘*“LSJLSC)"‘;)“;ﬁ‘i?‘ééwjbd)w}&;))‘wdm‘
Sl ogas Sise (Yoo d) V5o s oluns Jull ptils (e, SU coiS eleasl Ll
= LS 5 6ol A S 5 el Jolie a4 ity oS S e Sl 1 65,8 Sy Sl



V¥ olo ojloss AYAY i) 5 0l cped o5ladd co2d5lsd Jho (63 aly Co e ddy il YYA

DL 6 ol paal (740 ) TOLISn 5 555 aalllae somss s gl ol 418 s desdidls
A ) o i OLSHIS 31 iy 2l S 4 e ses ik OIS Gl sl
ay g iy DL a8 didy amt el & sl 6 SL L (Yo ) Tl 5 oS
dalpd el g 50 DL o g (o Ohlien S| eST (Jid s axn 5 slaiins b
Syl s el pl o 3550 53 e
320 Sl mbem plazl 5 (LS b Caal oy 05 3 51 Lol 15 Gillas
53 ) el i slaanl b aS 55 0Ly dss 5 o st ok QLSS
G53 Ggmn 3113 g e (VAAY) st 5 (1880)  pas 5 5 o8 (Y00 ) V010
o8 i OLSIS Sl iy e (V) Vs 5 s slaasl L et ol
(VAAA) UL 5 35S Hs 50l ol s BB sl e 53 )18 4 (g 2o Coeal
et 5 035 e oAl (g pee S Ol 5 QLSS 45 S (o A1 ) ol
o ol 4 04V0) MoKan 5 Pl il N gllinss Sl o gant i OLSS

Bl

Laslio 53 5,3 5 plarl lals) (600 Coatl as0e o DS oS il s
LB 50 g2 e

L o ldimmar la e i bLI ) S p)ler 083 5l Jols =l 2ol o
Vi 3 08 QLSS Sl S b sl 0L 1 i 53,8 OLSLS o85Sl ool
(AN s 5 (048Y) Mol S (088 TST35 5 e ((0848) V5 S ((1494)
(Vo oV) T alS ls g gmamad (YNN) ™ 5L 5 dasl el Siass b azdls &l
@A(\‘HV)W;;J{.@\&wauﬁu;;‘i;um&'ﬁu;zijg;éﬁf@
(e 4 ol B S o pas 5 Jos gl LSS 23S0 o Suls &8
Sl L5l Ol ogat 53 50 (V) Lol S5 0 o3l il ol b o sd Conge
3l s 33 a4 e gee Dled 55801 gy sl oaes

Sy 5 slaiblw OLS I8 a8 55 cpl el blaxal ol fags 5l a8 age a5
1 S olsal Jle slad s 1 Jil o sl = o gt sla0losle LSS ilen o
SIs b Ko g 3l 5 e Dol 25800 ot b e G5l ol (Y )
o=l 2l D plie s g s sdo s s ed g anelr 4wl o 0 &S Ao saoble

= Ol 53 s s e S ilesly b 65 S e elad 4 ki L OIS e 1 il
LS5 S S b s Gl diie 48 s Gy e 3 4 s Lo o8



AR | )1 3929 (g3 g (pogad (i o (9l LT LS, gl o gl (s

el a5 SIS s i QLSS Ol s (aladd a6l 4 Glodods =S s o gt

b s 5, LY e WU w0 gy sl aglin 188 cd slaza) b ahd
abs S5 osle 4 «Silver & Sabini, 1978; Parrott, 2001; Ben-Ze’ev, 2000) s 35 .
STl s 5,5 das o el 5,5 48 558 o Jool= Sloj oS conl g bds 210l
Gl O teadde b OF 03,50 s 0 (gl 3 S5 ol (Sl Sdo 5l &S ol (G50
slacie Llie pomwy e 5 oo Lgum-f'&a &b sl ols s (Parrott & Smith, 1993)
Erdil) asl s SLisl bolesle 53 1 Ko ol opl 5 A o anlia Oleilyladan L1y Olislag si
(& Miiceldili, 2014, p.448

o3t S Oea Lo bl s (as (i OLS I Ol ) sladlesle aes o
Al 3 1y ot i LSS (gale SUSGL rils (550 5 S e anlis

S0 pehies )b s (eoladl Ll 5 (s S OL (Yer ) M oses s T sike Luly ol o
a2l e OF L ool oS (s3lassl Lase 4 b gy o el 5 5,108 Lo L3 OLS 1S
Ll % 55 .(Milkovich, and Boudreau, 2004, p.10) ¢l L3, L.l ale Claeal
@3Bl DU o plasl 5 e85 Glaslid o)ls s gom g Olesen o) 55 5 555, 45 Ol pl b sladl
D B A I TR B SR P SIS L3t 0SS ssle slali,y oS
Sl 5l sl 8 (60 a0 oS olwil 5l pimen ol 428 e om 2l
sl 0 QLSS Ul o sl S5 0,08 gl el s S ccVL (L5

Ol 1y 538 Ass [ion OUS,I 51 (& wblizel 5l glad S 5= bl s s
Ol 55 glailesle o Sloees (0p 9 D3 Co pdel Caniag 45 ol O G sS —as s
Oyl cp 3 o gae Slotsty (58 (6,8 IS5 b ol (glide s oS Jl= 55 ¢ 3l 0o
GBI, Scwds b LS el Cid 55 5 Ol s el (53 Ol pde ol (o gas Cniis
Ll L ecdss 5o el O sme il cpl ool 428 Ol s Ol Jslaze (5 S
GO )3 (6l il Ol S Blod OLESLI 5 b a3 15 OS5 45 Il sla 2551
s Aol 5 Ak s osls s i slaely 4 dils abuEs OF & s O e 4l

s Ol (6 iy Sl Ol 6 cél.;aj sl



© 0N arwhE

A DA DD OOWWWWWWWWWWNDNDNDDNDNDNMNDNMNDNNDNNNNEREREPERRERREREERERERPR
BN FOO®RIPNPORNPLPOSOCRIOTRNNPLPOO®IDONDWN PO

V¥ olo ojloss AYAY i) 5 0l cped o5ladd co2d5lsd Jho (63 aly Co e ddy il vy .

Responsiveness

Generic approach

Perry and Wise

Public Service Motivation
Buelens & Broeck

Simon

Baarspul and Wilderrom
Perry

Pollitt

Hood

Lan, Zhiyong & Rosenbloom
Barzelay

Osborne & Gaebler
Denhardt and Denhardt
Public Service Motivation
Perry and Wise

Respond

. Vandenabeele

Political entity
Reform efforts

. Asense of duty
. Just and appropriate rewards

Right job
DeVos, Buyens, & Schalk
Moon

. Gabris and Simo
. Crewson

Maidani
Rate
Lyons et al.

. Servants
. Graham & Hays

Norris

. Too many risk-averse
. Self-development

. Camilleri

. Wright

. Congenial associates

Lyons et al.

. Gabris & Simo
. Affiliation

. supportive working & social environment
. Gunkel

Leddlsal



AR | )1 3929 (g3 g (pogad (i o (9l LT LS, gl o gl (s

44,

45.
46.
47.
48.
49.
50.
51
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.

Cash Rewards, Company Cars, Days Off, Electronic Equipment, Employee of the Month
reward, Family Related rewards, Health Care Plan payments, Improvements in Working
Conditions, Merit Raises, Promotions, Greater Responsibilities, Retirement Plan Payments,
Stock Options, Additional Training, and Positive Feedback from Supervisor
Grouping variable

Pseudo r-square

Hosmer and Lemeshow Test

Rainey

Gabris and Simo

Rashid & Rashid

Boyne

Frank & Lewis

Burgess and Ratto

Khojasteh

Ayree

Jurkiewicz et al.

Houston

Nawab, Ahamd, & Shafi

Crewson

Graham & Hays

Norris

Lyons et al.

Kim & Wright

Wright

Lyons et al.

Gabris & Simo

Rashid & Rashid

Congenial associates

Rawls et al.

Kacmar, Carlson, & Brymer
Lefkowitz

Mathieu & Zajac

Crewson

Wittmer

Nawab, Ahamd, & Shafi

Camilleri

Brewer

Brooks-Immel

Envy theory

A negative upward social comparison
Milkovich and Boudreau



V¥ olo ojloss AYAY i) 5 0l cped o5ladd co2d5lsd Jho (63 aly Co e ddy il YYvY

dolyls”

AA=OY 00 (il il e . T3 S e s aalalUE 5SS (WWAY) el (Sl

A=Y ) e s T Su e LSS L(WYAL) Lsdgades (11

ohlisl ol g s, SUls v 5 Sl dgedan anr 5 s Olojle sls 4 L7 (VAYY) L o ool (ooslgs
Jsl ol i

Aryee, S. (1992). Public and Private Sector Professionals: A Comparative Study of Th eir
Perceived Work Experience. Group and Organization Management, 17(1), pp.72 — 85.

Ben-Ze’ev, A. (2000). The subtlety of emotions. Cambridge, MA, US: The MIT Press. B.

Borzaga, C., & Tortia, E. (2006). Worker motivations, job satisfaction and nonprofit social
services. Nonprofit and Voluntary Sector Quarterly, 35(2), pp. 225-248.

Boyne, G. A. (2002). Public and Private Management: What‘s the Difference? Journal of
Management Studies, 39(1), pp. 97 — 122.

Brewer, G. A. (2003). Building social capital: civic attitudes and behavior of public
Servants. Journal of Public Administration Research and Theory, 13(1), pp.5-26.

Brooks-Immel, D. R. (2014). A comparative study of public service motivation among
organizational units in a public university. Doctoral dissertation, University of San
Francisco. Retrieved from http://repository.usfca.edu/diss/106

Buelens, M., & Broeck, H. Van den. (2007). An Analysis of Differences in Work
Motivation between Public and Private Sector Organizations. Public Administration
Review, 67 (1), pp.65-74.

Ratto, M & Burgess, S. (2003). The Role of Incentives in the Public Sector: Issues and
Evidence. Oxford Review of Economic Policy, 19(2), pp.285 - 300.

Cacioppe, R., & Mock, P. (1884). A Comparison of the Quality of Work Experience in
Government and Private Organizations . Human Relations, 37(11), pp.923 — 940.

Camilleri, E. (2007). Antecedents affecting public service motivation. Personnel Review,
36(3), pp.356-377.

Conway, N., & Briner, R. (2002). Full-time versus part-time employees: Understanding the
links between work status, the psychological contract, and attitudes. Journal of
Vocational Behavior, 61(2), pp.279-301.

Coyle-Shapiro, J. A. M. (2002). A psychological contract perspective on organizational
citizenship behavior. Journal of Organizational Behavior, 23(8), pp.927-946.

Crewson, P. E. (1997). Public Service Motivation: Building Empirical Evidence of
Incidence and Effect. Journal of Public Administration Research and Theory, 7(4),
pp.499 — 518.

DeVos, A., Buyens, D., & Schalk, R. (2003). Psychological contract development during
organizational socialization: Adaptation to reality and the role of reciprocity. Journal of
Organizational Behavior, 24(5), pp.537-559.

Erdil, O., & Miiceldili, B. (2014). The Effects of Envy on Job Engagement and Turnover
Intention. Procedia - Social and Behavioral Sciences, 150, pp.447-454.

Frank, S. A., & Lewis, G. B. (2004). Government Employees: Working Hard or Hardly
Working? American Review of Public Administration, 34(1), pp.36-51.

Frank, S. U. E. A., & Lewis, G. B. (2004). Government Employees: Working Hard or
Hardly Working ? American Review of Public Administration, 34(1), pp.36-51.

Gabris, G. T., & Simo, G. (1995). Public Sector Motivation as an Independent Variable
Affecting Career Decisions. Public Personnel Management, 24(1), pp.33-51.

Graham, C. B. J., & Hays, S. W. (1993). Managing the Public Organization (2nd ed.).
Washington D.C.: CQ Press.

Houston, D. J. (2000). Public Service Motivation: A Multivariate Test. Journal of Public
Administration Research and Theory, 10(4), pp.713 — 727.



https://oatd.org/oatd/search?q=publisher%3A%28%22University%20of%20San%20Francisco%22%29&pagesize=30
https://oatd.org/oatd/search?q=publisher%3A%28%22University%20of%20San%20Francisco%22%29&pagesize=30
http://repository.usfca.edu/diss/106

vy | )1 3929 (g3 g (pogad (i o (9l LT LS, gl o gl (s

Jurkiewicz, C. L. (2000). Generation X and the Public Employee. Public Personnel
Management, 29(1), pp.55 — 76.

Jurkiewicz, C. L., Massey Jr, T. K., & Brown, R. G. . (1998). Motivation in Public and
Private Organizations; A Comparative Study. Public Productivity and Management
Review, 21(3), pp.230 — 250.

Kacmar, M. K., Carlson, D. S. ., & Brymer, R. A. . (1999). Antecedents and Consequences
of Organizational Commitment: A Comparison of Two Scales. Educational and
Psychological Measurement, 59(6), pp.976 — 94.

Karl, K. A., & Sutton, C. L. . (1998). Job Values in Today’s Workforce: A Comparison of
Public and Private Sector Employees. Public Personnel Management, 27(4), pp.515 —
527.

Kemmerer, F. N. and Thiagarajan, S. (1989). What is an incentive system.pdf. Performance
+ Instruction, 28(3), pp.11-16.

Khojasteh, M. (1993). Motivating the Private vs. Public Sector Managers. Public Personnel
Management, 22(3), pp.391 — 401.

Kim, S., & Wright, B. E. (2004). I.T Employee Work Exhaustion: Toward an Integrated
Model of Antecedents and Consequences. In the annual meeting of the Academy of
Management. New Orleans.

Lefkowitz, J. (1994). Sex-Related Differences in Job Attitudes and Dispositional Variables:
Now You See Them. Academy of Management Journal, 37(2), pp.323-49.

Levy, D. A., & Nail, P. R. (1993). Contagion: a theoretical and empirical review and
reconceptualization. Genetic, Social & General Psychology Monographs, 119(2),
pp.235-285.

Lewis, G. B., & Frank, S. A. (2002). Who wants to work for the government? Public
Administration Review, 62(4), pp.395-404.

Lyons, S. T., Duxbury, L. E., & Higgins, C. A. (2006). A comparison of the values and
commitment of private sector, public sector, and para-public sector employees. Public
Administration Review, 66(4), pp.605-618.

Manzoor, A., & Treur, J. (2013). Modelling the role of emotion regulation and contagion in
socially affected decision making. Procedia - Social and Behavioral Sciences, 97,
pp.73-82.

Mathieu, J. E., & Zajac, D. M. . (1990). A Review and Meta-Analysis of the Antecedents,
Correlates, and Consequences of Organizational Commitment. Psychological Bulletin,
108(2), pp.171 —94.

Milkovich, G. T., & Boudreau, J. W. (2004). Personnel/human resource management(: a
diagnostic approach (5th ed). Plano, Tex. : Business Publications Inc.

Nawab, S., Ahamd, J., & Shafi, K. (2011). An Analysis of Differences in Work Motivation
between Public and Private Sector Organizations. Interdisciplinary Journal of
Comtemporary Research in Business, 2(11), pp.110-128.

Nolan, G. O. (2014). An Economic Analysis of Public Versus Private Provision of Health
Services in Ireland. University of Limerick.

Norris, M. E. (2004). Turnover in the military, Impact of workplace stressors. Saint Mary*s
University, Halifax, NS, Canada.

Panagiotis, M., Alexandros, S., & George, P. (2014). Organizational Culture and
Motivation in the Public Sector. The Case of the City of Zografou. Procedia Economics
and Finance, 14(14), pp.415-424.

Parrott, W. G. (2001). The emotional experiences of envy and jealousy. In W. G. Parrott
(Ed.), Emotions in social psychology: Essential readings (pp. 306—320). New York,
NY, US: Psychology Press. P.

Parrott, W. G., & Smith, R. H. (1993). Distinguishing the experiences of envy and jealousy.
Journal of Personality and Social Psychology, 64(6), pp.906-920.

Perry, J. L. (1996). Measuring Public Service Motivation: An Assessment of Construct



YE ol ojlad YAV ylias; g 5l opgd o)l o jled Jbo o3 by oy pto ity ] | V¥

Reliability and Validity. Journal of Public Administration Research And Theory, 6(1),
pp.5-22.

Perry, J. L., & Wise, L. R. (1990). The motivational bases of public service. Public
Administration Review, 50(3), pp.367-373.

Posner, B. Z., & Schmidt, W. H. (1996). The values of business and federal government
executives: More different than alike. Public Personnel Management, 25(3), pp.277—
289.

Rainey, H. G. (1982). Reward Preferences among Public and Private Managers: In Search
of the Service Ethic. American Review of Public Administration, 16(4), pp.288-302.
Rainey, H. G. (1983). Public Agencies and Private Firms: Incentive Structures, Goals and

Individual Roles. Administration and Society, 15(2), pp.207—242.

Rashid, S., & Rashid, U. (2012). Work Motivation Differences between Public and Private
Sector. American International Journal of Social Science, 1(2), pp.24-33.

Rawls, J. R., Ulrich, R. A. ., & Nelson, O. T. . (1975). A Comparison of Managers Entering
or Reentering the Profit and Nonprofit Sectors. Academy of Management Journal,
18(5), pp.616 —662.

Sheehy, G. (1995). New Passages: Mapping Your Life Across Time. New York: Random
House.

Silver, M., & Sabini, J. (1978). The perception of envy. Social Psychology, 41(2), pp.105—
111.

Staats, E. B. (1988). Public Service and the Public Interest. Public Administration Review,
48(2), pp.601-605.

Ulleberg, 1. (2009). Incentive structures as a capacity development strategy in public
service delivery. Paris, France: International Institute for Educational Planning.

Vandenabeele, W. (2007). Toward a public administration theory of public service
motivation: An institutional approach. Public Management Review, 9(4), pp.545-556.

Wittmer, D. (1991). Serving the People or Serving for Pay: Reward Preferences among
Government, Hybrid Sector, and Business Managers. Public Productivity and
Management Review, 14(4), pp.369 — 83.

Wright, B. E. (2001). Public-sector work motivation: A review of the current literature and
a revised conceptual model. Public Administration Review, 11(4), pp.559-586.





